
• Advance care planning
• Supporting patients

through health transitions
• Complex family dynamics
• Abuse & neglect

investigations
• Psychosocial assessments

• Paperwork and applications
(financial, legal, housing)

• Home assessments
• Referrals to local and regional

heath & social programs

COMPLICATED
CONVERSATIONS PRACTICAL AID

• Care plan co-development
• Rapid consults with physicians
• MOA coaching on accessing

resources
• Access to ethics consults

CLINIC TEAM SUPPORT
• Information and referral to

local VCH services
• Connection with Shíshálh

Nation and First Nations
medical benefits

• Strengthen attachment to
Physician and clinic

LINKAGES

Role of
Primary Care
Social Worker

Your Primary Care Social Worker
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