An Engagement Framework for
Patient, Family, Caregiver and Public in Health Care

I am implementing
what you have
decided.

I have a alternative
approach that may
help in the final

Individual — direct
care from
physicians, team
based care and

decision.

Based on your
comments, |am
recommending a
new approach.

I am happy that
we talked
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Levels of Engagement

other providers
plus self
management
strategies.

Community —
programs and
services.

System — policy,
planning and
governance.

I have
information |
want to share
with you.
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Inform

We will keep the
patient/public
informed.

about my care
plan.

Consult

We will keep the
patient/public
informed, listen
to you, and
provide
feedback on
how your input
affected
decisions.

Involve

We will work
with the
patient/public to
understand and
consider your
perspective and
include them in
developing
options and
approaches.
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Collaborate

We will partner
with the
patient/public
in the decision-
making process,
including
identifying
alternatives and
preferred
solutions.

Types of Engagement

Empower

We will work
with the
patient/public
in a supportive
role and
implement
what you
decide.
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Revolving
Conversation

Phone townhall
Website

Public Meetings

Type of Patient or Public Engagement for Community and System Engagement
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